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Do use 311 for non-emergency
services § information

Request information pertaining to:

¢ City events
¢ street closures
e directory assistance

Report issues to the City, such as:

¢ Noise complaints

e Graffiti

¢ Illegal dumping

¢ Building violations

* Trash/recycling pick-up

e Abandon cars

* Broken traffic or street lights
¢ Fallen trees

¢ Vacant Lots

Don't use 311 to report emergencies

¢ All Emergencies where the immediate presence
of the police is required should be reported to
o11.

¢ Phillys11 does not service any request, only
submits it to the proper department.
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City of Philadelphia, Office of the Managing Director
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Interested? For more information contact

Daniel Ramos, Community Engagement Coordinator:
daniel.ramos @phila.gov or call: (215) 685-3911,
or visit us on the web at www.phila.gov/311



